The North Carolina
Museum of Art
Access Plan




A Welcoming Place for All

The North Carolina Museum of Art seeks to make its
campus a safe and welcoming place for all. The NCMA
has a long history of working toward inclusivity in the arts
community. Based on a pilot art history course designed in
partnership with Governor Morehead School for the Blind,
the Mary Duke Biddle Gallery opened in 19686. It was the
world'’s first gallery created for visitors who are blind. It
deprioritized sight by focusing on the exploration of art
through touch. In 1969 the Museum began offering docent-
led tours in American Sign Language (ASL) to the Deaf
community in partnership with Morganton School for the
Deaf and Eastern NC School for the Deaf.

Today the Museum embraces innovation by providing
programming for people with various disabilities, both
outdoors and indoors. These programs are organized with
community partners, positioning people with disabilities
as both creators and consumers.

Supporting this effort is our Accessibility Stakeholders
Committee. Started in 2019, it is composed of over 20
members from across the Triangle. These stakeholders
provide feedback and input on current and future projects.
They speak to various departments across staff, so the
disability community has input campus wide and both
onsite and off-site. These offerings are publicized on our
Accessibility web page, social media, and Accessibility
newsletter. Oftentimes our partners also publicize our
programs on their listserv or online platforms. The Museum
requires a two-week-ahead accommodation request in
relation to ASL interpreters, audio description, and sighted
guides. Interested parties can register for offerings through
our website, via email, or by phone; contact information is
consistently provided on all event listings.

The NCMA has two dedicated staff to manage accessibility:
the director of interpretative strategies and the accessibility
coordinator.

The director of interpretative strategies oversees
accessibility and ADA as it relates to the galleries, Museum
Park, and general campus experience. The accessibility
coordinator oversees outreach and programming, as well
as coordinates accommodation requests, and responds

to issues that may arise. Both roles work to ensure staff
and volunteers are well trained on disability competency,
awareness, and related topics. In addition departmental
collaboration furthers campus-wide accessibility initiatives.

The Museum is actively working toward updating our
facilities and the Museum Park. In 2019 a physical audit
was conducted of East and West Buildings outlining long-
term suggestions and changes. We continually update

the physical spaces based on the audit and community
feedback. This same process was initiated for the 164-acre
Museum Park in 2024. We plan to prioritize this Park audit
and make changes over a two- to three-year span.

The NCMA works to create a welcoming environment
where people with disabilities are integral members of the
Museum community as visitors, partners, volunteers, and
more. Outlined below are accommodations and existing
policies.

Nondiscrimination Policy

The North Carolina Museum of Art prohibits discrimination
against any employee, applicant for employment, or
program participant because of race, color, national

or ethnic origin, age, religion, disability, sex, sexual
orientation, gender identity and expression, veteran status,
or any other characteristic protected under applicable
federal, state, or local law. All personnel responsible for
the development and implementation of the organization’s
activities are charged with supporting this effort and
responding promptly and appropriately to any concerns
brought to their attention.

Access Policy

The NCMA is committed to providing equal access and
reasonable accommodation for individuals with disabilities.
Our immediate goal is the readily achievable integration of
individuals with disabilities into its ongoing programs. The
organization will continue to plan for improved access to
public events, employment, and facilities, and to increase
awareness of access issues and practices among staff,
volunteers, board members, and participants.



Visitors with Low Mobility

1. Elevators are available on all four floors of East
Building. West Building is single story.

2. Motorized and manual wheelchairs as well as rollators
are available free of charge and may be checked out at
the East Building Tickets/Information Desk or simply by
asking the front-door guards, who are always on duty.
We do not take reservations for wheelchairs; they are
available first come, first served.

3. There are accessible restrooms in West Building and
on the top three levels of East Building.

4. Museum entrances have automatic doors.

Visitors Who Are Deaf
or Hard of Hearing

1. Assistive listening devices (ALD) are available for use
in the SECU Auditorium. Additionally, this space has
an induction loop to provide improved accessibility for
visitors with telecoils. The loop is available for films,
lectures, and other programs in the Auditorium.

2. Open captioning is offered in English at all video
stations in both buildings.

3. American Sign Language (ASL) interpretation and
Communication Access Real-Time Translation (CART)
captioning are available free of charge for any Museum
program, school or public tour, or event with two
weeks' notice.

Visitors Who Are Blind
or Have Low Vision

1. Docent-led tactile tours and audio-described tours are
available upon request with two weeks' notice.

2. Artwork wall labels, all with hyperlegible fonts, are
integrated throughout both buildings.

Visitors Who Are Neurodiverse

Visual schedules and a neurodiversity guide are available
for the Museum campus. They include images and
recommended schedules highlighting how to explore the
Museum and its extensive grounds. The guides may be
accessed online and are offered in English and in Spanish.
Noise-canceling headphones and earplugs are available
upon request at the East Building Tickets/Information Desk.

Service Animals and
Support Persons

The NCMA welcomes onto its premises guide dogs and
other trained service animals. Admission is free to ticketed
exhibitions for a care partner accompanying a visitor with
a disability.

Pets, therapy dogs, and emotional support animals are
not allowed access to East or West Building. All types of
support animals are welcome throughout the Park.

Accommodation Requests and
Feedback Process

We work to meet requests and accommodations not listed
on our website. To request accommodations or assistance
for any program, good, or service, visit our Accessibility
web page for our contact information.

The NCMA encourages feedback regarding how it provides
programs, goods, and services to persons with disabilities.
Visitors can offer feedback by calling, emailing, or writing.

North Carolina Museum of Art


https://ncartmuseum.org/accessibility/
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